
Sentinel Protection Installer Version 
7.5.0 – Release Notes

This document contains information on new features, supported/unsupported platforms, and 
enhancements and problems corrected in SentinelTM Protection Installer version 7.5.0 release.

Product Overview

Sentinel Protection Installer is an integrated installer of the Sentinel System Driver, Sentinel 
Protection Server, and Sentinel Keys Server. Sentinel System Driver is required for communicat-
ing with the Sentinel keys on Windows platforms.

What’s New in This Release? 

This section provides information about the new features and problems corrected in this release.

New Features in This Release

Enhanced Sentinel System Driver

Sentinel System Driver has been updated in this release to support disable device sharing option.

Enhanced Sentinel Protection Server

Sentinel Protection Server has been updated to support Secure Communication Tunnel and Dis-
able Device Sharing features.

Known Issues

■ Standard users cannot uninstall Sentinel Protection Installer from the Control Panel 
using the Uninstall option on Windows Vista (32-bit) systems. It is recommended that the 
standard users should select Change and subsequently select Remove from Program 
Maintenance dialog of Sentinel Protection Installer to perform uninstallation on 
Windows Vista (32-bit) system.
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Enhancements and Problems Corrected in This Release
Enhancements and Problems Corrected in This Release

The following issues have been fixed in this release:

■ Earlier, SPI 7.4 was not passing the validations of Vista Quality validation suite. This issue 
has been resolved in this release.

■ Earlier, three errors were included in the Event Log while installing Sentinel Protection 
Installer version 7.4.2 on a Vista machine. This issue has been resolved in this release.
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Contacting Technical Support
Contacting Technical Support

If you have questions, need additional assistance, or encounter a problem, please contact Tech-
nical Support using one of the methods listed in the following table:

Technical Support Contact Information

Customer Connection Center (C3)

http://c3.safenet-inc.com
Online support system to get quick answers for your queries. It also provides you direct access to 

SafeNet knowledge base.

Sentinel Integration Center (C3)

http://www.safenet-inc.com/support/ic/iclogin.asp
Provides the information you need to successfully integrate Sentinel products with your solutions.

Americas

Internet http://www.safenet-inc.com/support/index.asp

E-mail support@safenet-inc.com

United States

Telephone (800) 545-6608, (410) 931-7520

Europe

E-mail support@safenet-inc.com

France

Telephone 0825 341000

Germany

Telephone 01803 7246269

United Kingdom

Telephone +44 (0) 1276 608000, +1 410 931-7520 (Intl)

Pacific Rim

E-mail support@safenet-inc.com

Australia and New Zealand

Telephone +1 410 931-7520 (Intl)

China

Telephone (86) 10 8851 9191

India

Telephone +1 410 931-7520 (Intl)

Taiwan and Southeast Asia

Telephone (886) 2 86981238, +1 410 931-7520 (Intl)
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